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FEATURE ARTICLE 

The WSIB Workwell Program: Tips to Get Prepared 
for a Workwell Audit 

Each year the WSIB reviews the overall health and safety 
performance of all registered companies. Companies are 
selected for a Workwell evaluation when their injury reports 
indicate a higher risk of injury at their workplace as compared to 
others doing similar work. For example, your company may be at 
risk of an audit if it has: 

 A higher than average lost-time-injury (LTI) rate, compared 
with others in a similar industry 

 High frequency or high severity of workplace injuries, 
compared with others in a similar industry 

 A critical injury or fatality  

To get prepared for the Workwell Evaluator’s first visit, review the 
online Audit Tool. Conduct an assessment to determine gaps in 
your program – this will be helpful to develop a plan, form a team, 
or get the assistance necessary to be successful in the audit. 

The Evaluator will be looking for the following: Documentation, 
Observation and Interview. 

 Workplace documents and records that provide details of 
the health and safety policies, procedures and practices at 
your workplace (e.g. rules, procedures, inspection reports, 
incident reports, training records and meeting minutes). 

 Observations may include notice boards, labels, signs, 
work activity, machinery operation, orderliness or use of 
personal protective equipment or clothing. 

 A site walk-about will be conducted where the Evaluator 
will interview workers to confirm safety practices. 

Preparing for a Workwell Audit can be a daunting task. If you are 
unsure of where to start, would like a gap analysis performed, or 
need some guidance in your preparation process, contact ERGO 
Inc.  Our consultants are well-versed in health and safety audits, 
and can steer you on the right path to a passing score! 

APRIL / MAY 2012 

UPCOMING   SEMINARS 
& EVENTS FOR 2012  
 
CERTIFICATE WORKSHOPS 
 

 Completing Physical Demands 
Assessments (PDAs)  

May 15, 2012 – Kitchener, ON 

 Office Ergonomics – Preventing 
MSDs in the Office 

May 16, 2012 – Kitchener, ON 

 Ergonomics and Musculoskeletal 
Disorder (MSD) Assessments in 
Healthcare, Education and 
Manufacturing 

May 17-18, 2012 – Kitchener, ON  

 SPECIALTY WORKSHOP: 
Advanced Skills for Completing 
Physical Demands Assessments 
June 5, 2012 – Barrie, ON 

REGISTER TODAY – Space is limited.  

Register online at www.ergoconsulting.ca 
or call 705.436.4504. 

 
 

SPEAKING EVENTS 
 

 Partners in Prevention Conference & 
Trade Show 

May 1, 2012 – International Centre, 
Mississauga, ON  

 Marnie Downey will be co-
presenting a session entitled 
“Ergonomics from the Case Files” 

Visit our Calendar of Events on the ERGO 
Inc. website for more information about 
where you can see ERGO Inc. Consultants 
at upcoming conferences and speaking 
engagements: 
http://www.ergoconsulting.ca/about/calend

ar-of-events/  
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BLOG TOPIC 

How does Ergonomics fit into 
your Safety Program? 

 Do you have an Ergonomics 
Program or Committee? 

 Is Ergonomics part of your 
Health & Safety program? 

 Is your joint health and safety 
committee trained to look for 
ergonomic risks? 

Join the discussion to share your 
thoughts, learn what other 
companies are doing, and get 
some great tips on how to 
integrate Ergonomics with your 
Safety program! 

Active blog participants will be entered 
into a draw for an office ergonomic 

product. 

 INFO & ANNOUNCEMENTS 
 

 

Threads for Life presents Steps for Life 

Steps for Life is the primary fundraising event for Threads 
of Life, a national Canadian charity providing support 
programs and services to families affected by a workplace 
fatality, life-altering injury or occupational disease. 

The annual 5 km walk is held the first Sunday in May (in 
most communities – check your location), which traditionally 
kicks off North American Occupational Safety and Health 
(NAOSH) week. 

Last year, more than 4,400 people in 37 communities 
across Canada walked together to support families affected 
by workplace tragedies. They walked together to raise 
awareness about the importance of workplace health and 
safety and that everyone should return home safe at the 
end of their work day. More than $333,900 was raised in 
cash donations! 

 Barrie (Centennial Park) 
Saturday, May 5th, 2012 at 11:15 a.m. 

 Orillia (Couchiching Beach Park) & Midland (Pete 
Pettersen Park) 
Sunday, May 6th, 2012 at 11:00 a.m. 

For more information, walk locations, to register, or become 
a sponsor, visit Steps for Life: http://www.stepsforlife.ca/  

Threads of Life: http://www.threadsoflife.ca/  
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MICROFIBER VS. CONVENTIONAL MOPS 

Considering switching to a microfiber mop system?  There are 
several advantages, including cost savings in chemical costs and 
water use, improving infection control processes, improved 
efficiency, and reducing physical stress to employees. 

 Microfiber mops weigh approximately five pounds less than 
conventional wet loop mops, reducing physical efforts to 
move the mop.  

 The effort of wringing a conventional mop is eliminated 

 No more heavy mop buckets of water to dump. 

For further information, read the full article posted on the Resource 

Section (Articles) of our website. 

Conventional Mop 

Microfiber Mop 
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